University of Nebraska - Lincoln

DigitalCommons@University of Nebraska - Lincoln
Library Philosophy and Practice (e-journal)

Libraries at University of Nebraska-Lincoln

Fall 10-7-2021

Impact of the Internet on Library Use: Case Study of Technical
Diploma Colleges in Goa.
Vijaya V. Sawant Mrs.
Government Polytechnic, Panaji, Goa, India., vijayavsawant@gmail.com

Pravin V. Kamat Mr.
Government College of Commerce and Economics, Borda, Margao, Goa, India., kamat.pravin@gmail.com

Follow this and additional works at: https://digitalcommons.unl.edu/libphilprac
Part of the Library and Information Science Commons

Sawant, Vijaya V. Mrs. and Kamat, Pravin V. Mr., "Impact of the Internet on Library Use: Case Study of
Technical Diploma Colleges in Goa." (2021). Library Philosophy and Practice (e-journal). 6437.
https://digitalcommons.unl.edu/libphilprac/6437

Impact of the Internet on Library Use: Case Study of Technical Diploma
Colleges in Goa

Mrs. Vijaya V. Sawant
Library Assistant, Government Polytechnic, Panaji, Goa, India.
Email: vijayavsawant@gmail.com
ORCID: https://orcid.org/0000-0003-2609-4116
Mr. Pravin V. Kamat
Librarian, Government College of Commerce and Economics, Borda, Margao, Goa, India.
Email: kamat.pravin@gmail.com
ORCID: https://orcid.org/0000-0003-0417-1504
Abstract
The Internet plays an essential part in bringing about digital revolution in Libraries. However,
over the years there is disagreement as to whether it is beneficial to uplift the status of
libraries using digital technologies or whether these technologies will eventually replace
libraries. Internet is a useful tool, but it is not a substitute. Internet is not digital library. This
research paper aims to investigate the influence of Internet on library usage and determine if
Internet has lowered library gate counts or increased them. This research is also being carried
out to see whether library professionals believe that development of Internet would cause
library to lose its basis of existence. This article examines how digital libraries are evolving
to meet the needs of teaching and learning, as well as future problems that must be addressed.
We make distinction between formal, casual, and professional learning, we also believe that
digital libraries will allow instructors and students to access information resources and
technology that were previously physically and conceptually unavailable. There's also
emphasis on many types of information resources that digital libraries give to instructors and
students, as well as some of obstacles and issues that digital libraries bring to teaching and
learning. When comparing frequency of library use to frequency of Internet use, it is evident
that many people see library as most trustworthy and legitimate source; nevertheless, when
asked to choose between the two, Internet came out on top. As a result, library will need to
make changes and improve its services.
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Introduction
A library plays crucial role in smooth operation of educational institution. Academic libraries
play crucial role in ensuring equal access to information. If goal of education is to learn, then
library is must-have resource. Because only small fraction of knowledge contained in print is

available on Internet, it is not substitute for library. As we move into digital age, academic
libraries are confronted with new problems. College and

university students, who are

particularly skilled consumers of modern information technology, are increasingly adamant
that homework and course readings be accessible through Internet. Demand for distant
education or learning programmes at universities has risen as result of rapid advancements in
ICT. E-learning is novel method to education in which students can continue their education
while remaining at home. Internet is regarded as valuable information resource for academics
and researchers, as well as valuable information tool for libraries and information centres to
enhance their information services to public. Because of increased usage of Internet for
information, some library professionals and members of public believe that libraries may
soon lose their role in distributing information as traditional library services are utilised less.
In educational process, libraries serve at least three purposes. For starters, they serve vital
purpose in pooling costly resources. Physical materials like as books, periodicals, films,
videos, software, electronic databases, and specialised tools such as projectors, graphics
equipment, and cameras are shared by community of users. Librarians (sometimes referred to
as media experts or information specialists) are human resources who assist educational
programmes by responding to teacher and students' queries and developing activities for
instructors and students. Responsive services include things like maintaining reserve
resources, answering reference questions, providing bibliographic instruction, producing
media packages, recommending books or films, and teaching users on how to utilise goods.
Proactive services include selective transmission of information to teachers and students,
design of themed events, collaboration with instructors to organise training, and introduction
of new instructional approaches and technology. Teachers and students may exchange
valuable resources and information in libraries.

Review of literature
In same line, other studies have been conducted to evaluate the impact of Internet on
libraries. Let us have a look at few of them as prelude to this research investigation.
Bhandarkar (2013) investigates impact of internet on variety of library services, goods, and
operations. It also emphasises librarians' and information workers' challenging situation in
today's Internet era. Purpose of this study is to analyse the use of Internet in library activities
and services, as well as search strategies utilised, difficulties encountered, and associated
factors, in order to better understand and evaluate Indian libraries' use of Internet as source of
information. G. Delia et al. (2007) looked at impact of youths' usage of internet on their use

of public libraries. Having Internet connection at home has affected frequency with which
kids visit library. Although Internet looked to have lessened need for teenagers to use public
library as source of personal information, it did not appear to have hindered their use of
library for academics or enjoyment. Young people tend to find the use of Internet and public
library to be complementary activities. Elebakhiet's (1998 research), Internet will cause
certain changes in library's formation transfer, services, and human resources. Library will
place less emphasis on paper media, but remote access and data sharing will be significant
component. Furthermore, because electronic content does not require the same level of
handling as print material, human resources will be redirected to other areas of work.
According to Franscotti et al. (2007), availability of Internet and electronic resources may
have negative influence on student library use. While some students may visit library to take
use of services offered, others may not, owing to availability of other information sources
such as Internet connection. Herring, Mark Y. (2001). There isn't anything on internet, and
certain content, such as research publications, needs money. Internet is huge, un-catalogued
library where you must know how to retrieve content using suitable retrieval techniques. Not
everything you read on internet is true. According to Jorgensen (2001), present internetlibrary relationship looks to be complementary. There are considerable differences between
Internet and library in terms of user choice and service. Internet has integrated nearly all
aspects of library work, capturing significant share of market for information services and
resources. Mostofa (2013) covers many types of electronic resources utilised by students, as
well as their functions and frequency of usage, as well as challenges that students have while
accessing and using electronic resources in library. According to this study, as Internet and
associated technology items become more extensively utilised as result of technological
advancements, ever-growing tendency toward virtual or digital libraries is inescapable.
Library, as well as its organisation and operation, is harmed.

Methodology
The goal of this study was to see how Internet affected use of libraries of Goa State Technical
Diploma Colleges. Research is limited to six technical diploma Colleges libraries in Goa
State. In this investigation, survey approach was employed. This was based on information
gathered from students and librarians at six colleges under investigation. Total of 50 students
and one librarian from each college were chosen for this study. Total of 300 students and six
librarians were given questionnaires to complete. Random sampling was employed in this

study. Information gathered is categorised and tallied in accordance with stated goals. Data
was first captured on data sheets and then manually entered into Excel Package for analysis.

Analysis and Interpretation of Data
Access to information resources in library
Table 1 shows library's many information resources.
Sr. No

Information resources

1

Books

2

E- books

3

Magazines

4

Dictionaries

5

Encyclopedias

6

Full text databases

7

Print journals

8

Maps

9

Newspapers

10

Project reports/ Dissertation/ Thesis

Table No. 1 shows that library consists of Books, Journals, Magazines Electronic resources,
Databases, Maps, Newspapers, Dictionaries, Encyclopaedias, Project reports, Dissertation
and Thesis.

Table 2: Use of library resources by users

Resources

No. of students

(%)

Books

274

91.33

E- books

109

36.33

Dictionaries

18

6

Encyclopedias

35

11.6

Full text databases

36

12

Print journals

33

11

Maps

9

3

Newspapers

103

34.33

Project reports

60

20

Dissertations

9

3

Thesis

27

9

Magazines

88

29.33

The students' usage of library resources is depicted in Table No.2. Books (91.33 pecent), Ebooks (36.33 percent), Newspapers (34.33 percent), and magazines (29.33 percent) are most
popular library materials used. Only 3 percent of students utilise dissertations and maps,
whereas 9 percent and 6 percent of students use thesis and dictionaries, respectively.
Approximately 2o percent of students utilise project reports. About 11-12 percent of students
utilise full text databases, print periodicals, and encyclopaedias.

Figure 1: Use of library resources by users
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Table 3 shows frequency with which people visit library.

Frequency

No. of students

Percentage (%)

2-3 times daily

21

7

Daily

105

35

Occasionally

49

16.33

When necessary

125

41.66

The frequency of utilising library is shown in Table No. 3. When required, majority of
respondents (41.66 percent) acknowledged to using library. 7 percent of customers said they
go to library twice or three times day. 35 percent of customers visit library on regular basis,
whereas 16.33 percent visit just infrequently.

Figure 2: Library usage frequency

Table 4: Obtaining needed information via Internet

Frequency

Number of students

Percentage (%)

Most of time

162

54

Sometimes

138

46

Do not use

0

0

When it comes to internet usage, all of respondents utilise it either all of the time or only
when necessary. 54 percent of respondents said they use internet to acquire information most
of time, while 46% said they use it occasionally.

Figure 3: Obtaining needed information via Internet

The pie chart above clearly shows that every respondent uses library. Majority of respondents
use Internet most of time, indicating that total Internet usage is high.
According to Selwyn (2008), 505 of respondents used Internet all of time to look for
information, showing that Internet is gaining in prominence in electronic world.

Table 5 shows frequency with which people utilise Internet.

Frequency

Number of respondent

Percentage (%)

2-3 times daily

22

7.33

Daily

60

20

Occasionally

110

36.66

When necessary

108

36

When asked how often they use internet, 36.66 percent of those polled said they only use it
sometimes. 36 percent said they use internet only when it's absolutely essential, and 20% said
they use it every day. Only 7.33 percent of those polled used Internet two to three times each
day.

Figure 4 shows frequency with which people use Internet.

The frequency of Internet use is comparable to that of library use. Majority of students use
Internet only when it is absolutely essential to obtain information. Usage of Internet to obtain
information on daily basis is decreasing.

Table 6: Justifications for Using Internet

Reason

Frequency Percentage (%)

Library collection is not enough

67

22.33

Information on Internet is available 24*7

257

85.66

Prefer Internet over library

13

4.33

Do not understand library resources arrangement

12

4

Other

6

2

According to replies, 85.66 percent of respondents stated they use internet because
information is available for all 24 hours of day, seven days of week. According to 22.33
percent of respondents, library collections are insufficient, therefore they utilise Internet to
obtain knowledge they want. 4.33 percent of those polled indicated they prefer Internet than
going to library. Different 4 percent stated they don't understand how libraries organise their

materials, therefore they prefer to search on Internet, and while 2 percent said they use
Internet for reasons other than those listed in survey.

Librarians' attitudes about internet and changes they foresee to occur in library
functions as result of its introduction.
According to librarians, library is necessary. Despite advances in technology and
digitalization of information, library remains critical component of any academic setting. It is
academic institution's beating heart. Library is sometimes referred to as academic institution's
backbone. Material discovered in library supplements what is taught in class. Self-study and
research necessitate use of library. People claim that information is available 24 hours day,
seven days week on Internet, but it is impossible to determine whether information is
genuine. Here is where librarian's job comes in, since he can direct visitors to websites that
are both relevant and trustworthy. Internet does not have all of accurate information. Others
claim that Internet is free source of information. However, majority of material provided for
free may not be reliable. Study papers include original research material, and every research
effort is not free.
According to librarians, library has become more powerful as result of its integration with
Internet. Digital libraries and Internet serve same purpose for students. As result, they believe
that Internet is what digital libraries give. It is critical for pupils to understand differences
between Internet and digital libraries.
Libraries are already preparing for digital future by digitising resources and implementing
web OPACs. Majority of modern libraries are now entirely automated. Libraries have gone
virtual and are constantly updating their technology.

Suggestions
1. Interest of library users could be kept intact by making reading experience more enjoyable.
This could be achieved by introducing illustration in books that include no illustration as of
now.
2. Blending of Digital technologies along with traditional libraries in more enhanced and
creative manner, by inviting suggestions and professional advice from IT experts could go
long way in keeping the use of libraries in fashion.
3. Besides automation, minor factors that enhance overall library experience of user must be
also paid attention to, to suit the taste of varied users - (for example equipping library with
light music, big windows overlooking scenic view or certain paintings etc.)

4. Library staff must update their online catalogue/website from time to time to allow users to
have clarity on availability of books before visiting library.
5. Library staff must be cheerful and polite to users; provide good services to users and
properly plan and organize certain activities to promote reading habit and encourage library
visits.

Conclusion
The potential influence of internet on academic libraries is most crucial element influencing
their future. Is it still necessary to have libraries? is a common question. All libraries,
according to research, have both print and electronic materials, but students are ignorant of
all of library's resources. Students should only use Internet in moderation. Vast majority of
individuals only use Internet when it is absolutely necessary.
Inadequate library collections, as well as lack of understanding regarding resource
organisation and availability in library, have resulted in fewer visits to library, according to
data. Overall, 80% of respondents said that Internet has diminished their use of libraries.
Respondents, on other hand, believe that Internet will complement rather than replace
traditional libraries in terms of activities and services. There is no crystal ball that can predict
future of libraries or have impact of Internet on librarians. Although Internet has reduced the
need for traditional libraries, it will never fully replace them. Librarians and libraries, virtual
or physical, will always have place as long as they give best possible service to library
patrons.
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